
 

Getting Started with Zoom @ MENH 
ZOOM is a video conferencing program that will allow you to connect with 1 or a 

group up to 500 at a time. You can use it for personal video calls to friends and 

family, attending groups or activities hosted by Mount Eliza Neighbourhood house 

and more. It works on computers, smart phones and tablets, as long as you have 

camera and audio access and is super user friendly. 

ZOOM is designed to be easy to use and once you follow the process you will agree.  

A ZOOM meeting can be sent to you via email. Sometimes this meeting link can be 

sent as a calendar invitation to your email. Below is an example of an email. Yours 

may look slightly different depending on your email provider, Google, Yahoo, 

Microsoft Outlook  

 

 

To join the meeting click the link under join Zoom meeting. Due to the massive use of 

ZOOM at this time ,  for security reasons, you may be required to enter the meeting 

ID and password so keep your invitation open . 

 



 

 

When you click the link a new window will appear as below.  

 

Your device settings will either automatically download ZOOM or as shown above 

click “Otherwise “. 

 

At this point depending on your security settings you may be asked do you want to 

allow this app to make changes to your device, in order for it to work select yes.  

ZOOM itself will now automatically open. Enter your name as you wish it to appear 

for this video call. 

 

Click join meeting 

 



 

Your camera will then show your current view and how you will show on screen in 

your meeting. You can choose to join with or without video  

 

 

 

Once you select your option. You may be taken to a “waiting room” before the 

meeting starts. At MENH we do this with online activities we host to give people a 

chance to get ready and test their audio if they wish, before joining. 

 



 

Test computer audio can look a little complex however simply click test speaker, you 

should hear a sound or series of, click again to stop. Test Mic click to record, click 

again to play back to ensure your voice can be heard. 

 

 

Click the cross, top right, to close out of Audio test. 

 

 

 

 

Your next prompt will be join with computer or phone audio, ensure computer audio 

is selected 

 



 

 When your host lets you in to the meeting your screen will look like this.  

 

That will be you in the box at the top “Sophie” and the host as the main picture 

“sophie@mounteliza”. The host camera is turned off which is why a black screen with 

the name is what appears, should you turn your camera off this is how you will 

appear in the meeting       

 

 

 

 

In the meeting a couple of important buttons you may wish to be aware of 

 



These are the microphone and video buttons. Located bottom left of your screen. 

When they have a red slash through them they are off. Click on them once simple to 

turn off or on. If a few people are in the meeting you may wish to mute your 

microphone when you are not speaking, 

 

The end button, bottom right of your screen, click to end your meeting. 

 

There are plenty of options to do more within ZOOM, however hopefully this covers 

the basics to get you started. 

 

Hope to see you with us soon. 


